PLEASE REVIEW THESE GUIDELINES BEFORE CONTACTING US WITH

QUESTIONS REGARDING THIS PROMOTION. THANK YOU.

* This promotion is valid only to residents of Canada and the continental USA (Alaska, Puerto
Rico and Hawaii excluded).
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The review must be for one of the eligible products listed. Any other product review is
welcomed but is not presently eligible for a complimentary extended warranty. Product
List is subject to change at any time, so please post and send us your review as soon as
possible. If you send in your review and the product is no longer eligible, the warranty gift
will not be provided. SVAT reserves the right to remove products from the eligible list at
any time and without notice.

Only reviews posted on the listed websites will be qualified to receive a complimentary
extended warranty. Unless stated otherwise, reviews on SVAT.com are not eligible for
this promotion.

All submissions become the sole property of SVAT and may be used in any manner,
commercial or otherwise, in any and all media now known or hereafter devised
throughout the universe in perpetuity without further compensation to the participant of
this promotion.

The basic warranty that every customer receives with their purchase is valid for a period
of 12 months from the date on the purchase receipt. The complimentary extended
warranty will cover an additional 6 or 12 months following the basic warranty period,
depending on the type of review submitted (written or video).

A maximum of one complimentary extended warranty will be given per: person, user ID
and/or shipping address. Anyone with an existing extended warranty is not eligible for this
promotion. This promotion is only valid for the first 15 reviews to be submitted for each
eligible product. Once we have received 15 reviews for a product, it will be removed from
the list. SVAT reserves the right to increase or decrease the maximum number of reviews
for products at any time and without notice.

Review must be submitted within 6 months of original purchase date to qualify for the
complimentary extended warranty. If the Purchase Date on your receipt/invoice is over 6
months past the review submission, the extended warranty will become null & void.

This program is valid only for reviews sent in during the product eligibility period under a
verifiable name. That is, a Reviewer ID that clearly resembles the reviewer’s real name
and location (city and/or state).

Written reviews must include a star rating as well as comments (25 word minimum).

Video reviews must showcase the product, include verbal recognition of the DVR’s model
number and be at least 1 minute in length.

10) Complimentary extended warranties will only be given for reviews that are deemed

helpful and constructive. SVAT retains the right to revoke complimentary extended
warranty privileges to any review that is not positive to the image of SVAT and SVAT
products. Any reviewer that meets all standards will receive an email notification
with the Extended Warranty Confirmation.



